EPSG
(EVO Platinum Services Group)

Hello, I need to speak with the owner of the business __________? Are you the person who can make a final decision on the merchant account?
Hi Mr. / Mrs. _________, this is ________ calling from EPSG 
[bookmark: _GoBack]I’m calling about your credit card processing program, right now you are giving away about 2-5% of your profit on all credit card transactions, we are able to make that a 0%, and can put all of that money back in your pocket through our Cash Discount Program.

We provide free terminals, free paper, no monthly fees, AND NEXT-DAY FUNDING, you should no longer be paying any processing fees. We have a month to month contract with no cancellation fees, this is literally a no-risk situation for you, where if you are unhappy with our services you can walk away and go back to doing things the way you were.
Now I would love to set up a QUICK APPOINTMENT for one of our CONSULTANT to sit down with you and discuss the needs of your company and answer any questions you might have. What date and time would it work for you?  ______________, now I would just need to verify your tittle within the company and your physical address please ____________.
Would you like to provide an email to send you a confirmation for the appointment? 
MUST SAY:
Great just to confirm the appointment, we will be there _______ (date and time) okay? Greg and Barry will give you a call 30 minutes before arriving, also you mentioned that you are the one who can make decisions about the merchant account correct?

Perfect! That’s everything I need, we look forward to meeting with you on _________ (DAY) at _________ (TIME)! Have a great day!
